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CENTURY FEDERAL CREDIT UNION 
 
 

FUNDS AVAILABILITY POLICY DISCLOSURE 
 

This Disclosure describes your ability to withdraw funds at Century Federal Credit Union. It only applies to the availability of funds 
in transaction accounts.   The Credit Union reserves the right to delay the availability of funds deposited to accounts that are not 
transaction accounts for periods longer than those disclosed in this policy.   Please ask us if you have a question about which accounts 
are affected by this policy. 

 

1. GENERAL POLICY -Our policy is to make funds from your cash and check deposits available to you, in total or in part 
according to the Right to Hold policies outlined below on the next business day after we receive your deposit. Electronic direct 
deposits will be available on the day we receive the deposit. Once they are available, you can withdraw the funds in cash and we 
will use the funds to pay checks that you have written.  For determining the availability of your deposits, every day is a business 
day, except Saturdays, Sundays, and federal holidays. If you make a deposit before close of business on a business day that we are 
open, we will consider that day to be the day of your deposit. However, if you make a deposit after the close of business or on a 
business day we are not open, we will consider that the deposit was made on the next business day we are open. 

 
2. RESERVATION OF RIGHT TO HOLD - In some cases, we will not make all of the funds that you deposit by check available 
to you on the next business day that we receive your deposit. Funds may not be available until the second business day after the day 
of your deposit. However, the first $225.00 of your deposit will be available on the first business day after the day of your deposit. 
If we are not going to make all of the funds from your deposit available on the next business day, we will notify you at the time you 
make your deposit.  We will also tell you when the funds will be available.  If your deposit is not made directly to one of our 
employees or if we decide to take this action after you have left the premises, we will mail you the notice by the next business day 
after we receive your deposit.  If you will need the funds from a deposit right away, you should ask us when the funds will be 
available. 

 
3.   HOLDS ON OTHER FUNDS - If we cash a check for you that is drawn on another financial institution, we may withhold the 
availability of a corresponding amount of funds that are already in your account. Those funds will be available at the time funds 
from the check we cashed would have been available if you had deposited it. If we accept for deposit a check that is drawn on 
another financial institution, we may make funds from the deposit available for withdrawal immediately but delay your availability 
to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in the other account 
would then not be available for withdrawal until the time periods that are described elsewhere in this Disclosure for the type of 
check that you deposited. 

 
4.  LONGER DELAYS MAY APPLY - We may delay your ability to withdraw funds deposited by check into your 
account an additional number of days for these reasons: 
- We believe a check you deposit will not be paid. 
- You deposit checks totaling more than $5,525.00 on any one (1) day. 
- You deposit a check that has been returned unpaid. 
- You have overdrawn your account repeatedly in the last six (6) months. 
- There is an emergency, such as failure of communications or computer equipment. 
We will notify you if we delay your ability to withdraw funds for any of these reasons and we will tell you when the funds will be 
available. They will generally be available no later than the seventh business day after the day of your deposit. 

 
5. SPECIAL RULES FOR NEW ACCOUNTS - If you are a new member, the following special rules will apply during 
the first 30 days your account is open. 
Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds from deposits of 
cash, wire transfers, and the first $5,525.00 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state, and 
local government checks will be available on the next business day after the day of your deposit if the deposit meets certain 
conditions. For example, the checks must be payable to you. The excess over $5,525.00 will be available on the ninth business day 
after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our 
employees, the first $5,525.00 will not be available until the second business day after the day of your deposit. Funds from all other 
check deposits will be available on the eleventh business day after the day of your deposit. 

 
6. Proprietary ATMs - For non-cash deposits into ATMs that are owned by CFCU, $500.00 will be available immediately. 
The availability of the remaining funds are subject to a 2-business day hold following the deposit unless other holds and delays 
apply. For cash deposits, the funds will be available immediately. 

 
Non-Proprietary ATMs – For non-cash deposits into ATMs that are not owned by CFCU, $500.00 will be available immediately. 
The remaining funds will generally be available on the fifth (5) business day following the deposit, unless other holds and delays 
apply. For cash deposits, the funds may be available immediately. 

 
7. FOREIGN CHECKS - Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be processed the 
same as checks drawn on U.S.   financial institutions.   Foreign checks are exempt from the policies outlined in this Disclosure. 
Generally, the availability of funds for deposits of foreign checks will be delayed for the time it takes us to collect the funds from 
the financial institution upon which it is drawn. 

 
 
             
                               REVISED 4-14-2021 
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Century Federal-
TRUTH-IN-SAVINGS
DISCLOSURE

SHARE/ SPECIAL SHARE/
CHRISTMAS CLUB/
IRA/REGULAR SHARE DRAFT
ACCOUNT DISCLOSURES
Except     as      specifically      described, the
following disclosures  apply  to  all   of   the  accounts.
All      accounts described in this Truth-In-Savings
Disclosure are share accounts.

1. RATE INFORMATION·    The annual percentage
yield  is a   percentage   rate   that   reflects    the
total    amount   of dividends  to  be paid on an
account  based on the dividend rate  and frequency
of compounding   for  an annual  period. For Share,
Special Share, Christmas Club  Individual Retirement
(IRA), and Regular Share Draft  (Checking) accounts,
the  dividend   rate  and  annual  percentage  yield
may    change   quarterly    as   determined    by   the
Credit Union's    Board   of    Directors.    For   Guy
Thorpe   Money Multiplier     accounts,    the
dividend     rate    and   annual percentage  yield  may
change  monthly   as  determined  by the  Credit
Union's  Board of  Directors.  The dividend  rates and
annual  percentage  yields   are  the   prospective
rates and  yields  that   the   Credit  Union  anticipates
paying for the  applicable  dividend  period.  The
Share,  Special Share, and  Christmas  Club
accounts  are tiered  rate  accounts.   If your  average
daily  balance  is from   $50.00   to  $1,999.99, the
first  dividend  rate  and  annual  percentage  yield
listed for  this  account  in the  Rate Schedule  will
apply.   If your average   daily  balance  is from
$2,000.00     to   $4,999.99, the   second   dividend
rate  and  annual   percentage   yield listed  for  this
account   will   apply.   If your  average  daily balance
is  from    $5,000.00     to    $9,999.99,     the   third
dividend   rate  and  annual  percentage   yield  listed
for  this account  will  apply.  If your  average  daily
balance  is from $10,000.00    to  $24,999.99, the
fourth  dividend  rate  and annual  percentage  yield
listed  for this  account  will  apply. If  your   average
daily   balance  is  from   $25,000.00     to $49,999.99,
the     fifth      dividend     rate     and    annual
percentage  yield listed  for this  account  will  apply.
If your average  daily balance is $50,000.00     or
greater,  the  sixth dividend   rate  and  annual
percentage  yield  listed  for  this account   will  apply.
Once  a particular   range  is  met,  the dividend rate
and   annual   percentage    yield   for    that balance
range  will   apply   to   the   full   balance   of   your
account.   The Guy Thorpe  Money  Multiplier
accounts  are tiered   rate  accounts.    If  your
average  daily   balance is from    $2,000.00    to

$4,999.99,     the  first   dividend   rate and  annual
percentage  yield  listed  for  this  account  in the Rate
Schedule will  apply.  If your average daily  balance is
from   $5,000.00   to  $9,999.99,    the  second
dividend  rate and  annual  percentage  yield   listed
for  this  account   will apply.  If your average  daily
balance  is from  $10,000.00 to    $24,999.99,      the
third    dividend    rate   and   annual percentage  yield
listed  for this  account  will  apply.  If your average
daily     balance     is     from      $25,000.00       to
$49,999.99,        the    fourth     dividend    rate    and
annual percentage  yield  listed  for  this  account  will
apply.  If your average  daily  balance  is  $50,000.00
to $99,999.99, the  fifth dividend   rate and  annual
percentage  yield  listed  for  this account   will  apply.
$100,000.00 and over , the sixth dividend rate and
annual percentage yield listed for this account will
apply. Once  a  particular   range  is  met,  the
dividend    rate   and   annual   percentage    yield
for    that balance   range  will   apply   to   the   full
balance   of   your account.   The  Regular  Share
Draft   (Checking)   accounts are tiered  rate
accounts.   lf  your  average  daily  balance  is from
$1,000.00  to $4999.99,  the  first dividend  rate   and
annual  percentage   yield  listed  for  this   account
in  the Rate Schedule     will      apply.     If your
average     daily balance is $5.000.00     or   greater,
the   second   dividend rate    and annual percentage
yield  listed for this  account will    apply. Once    a
particular      range    is    met,     the dividend     rate
and annual   percentage    yield   for   that balance
range  will    apply to  the  full    balance  of  your
account.
2. NATURE OF DIVIDENDS - Dividends   are  paid
from current        income      and     available
earnings      after required transfers   to  reserves  at
the  end of  the dividend period.
3. DIVIDEND  COMPOUNDING  AND  CREDITING
- The compounding     and   crediting     frequency
of   dividends and the  dividend  period  applicable  to
each account   are stated in the   Rate Schedule.
The dividend   period  is the period of time   at  the
end  of  which   an  account   earns dividend credit.
The  dividend   period  begins  on  the  first calendar
day    of   the    period    and  ends    on  the    last
calendar  day  of the period.
4. ACCRUAL  OF DIVIDENDS - For all  earning
accounts, dividends    will   begin  to   accrue   on
noncash    deposits (e.g. checks)    on   the
business   day   you    make   the deposit  to your
account.
5. BALANCE INFORMATION - To  open   any
account, you    must deposit     or    already     have
on    deposit the minimum    required    share(s)   in
a   Share   account. Some  accounts   may  have
additional   minimum   opening deposit requirements.
The       minimum          balance requirements
applicable   to   each account    are  set   forth in  the
Rate Schedule.   For Guy Thorpe   Money   Multiplier
accounts, there   is   a  minimum    average   daily
balance required    to avoid    a    service    fee    for
the    dividend period. If       the  minimum
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average     daily    balance requirement   is  not  met,
you  will   be  charged  a  service fee    as   stated    in
the    Fee Schedule.      For    Share, Special   Share,
Christmas    Club, Individual      Retirement ( IRA),
Guy     Thorpe      Money Multiplier,   and  Regular
Share  Draft    (Checking)     accounts, there  is  a
minimum average daily   balance required   to earn
the    annual percentage   yield   disclosed   for   the
dividend period.  If the minimum   average  daily
balance  requirement is  not met,   you  will    not
earn  the   annual  percentage    yield stated    in   the
Rate   Schedule.    For   accounts    using the average
daily    balance   method    as   stated    in   the Rate
Schedule,  dividends   are calculated   by  applying   a
periodic  rate   to    the    average    daily    balance
in  the account    for  the dividend    period.    The
average   daily balance    is    calculated by  adding
the  principal    in  the account   for  each  day  of  the
period  and   dividing   that figure  by the  number  of
days  in the period.
6.     ACCOUNT    LIMITATIONS - For    Share,
Special Share, Christmas     Club,     and    Guy
Thorpe     Money Multiplier accounts,   you  may
make  no more than  six  (6) transfers  and
withdrawals        from    your    account     to another
account of   yours   or  to   a  third   party   in  any
month   by means  of  a preauthorized,       automatic,
or Internet      transfer,       by telephonic   order  or
instruction, or  by  check,   draft,   debit card  or
similar   order.   If   you exceed   these   limitations,
your  account   may  be subject to    a  fee    or    be
closed.    All  Individual       Retirement Accounts
require     completion      of proper forms.     No
withdrawals    or  transfers   to   another Century
Federal   Credit  Union  account    of  yours  or to  a
third    party    by   means   of   pre-authorization,
automatic transfer,  internet,  telephone  order,  or
instruction   of similar order   to   a  third   party.   For
Guy Thorpe Money Multiplier accounts,    the
minimum withdrawal     amount   is   $500.00,
including   online  transfers.   Withdrawals    in
amounts   less than  $500.00   will  be subject  to  a
fee and may be blocked. For Regular Share Draft
(Checking)  and  Fresh Start  Checking  accounts,
no account  limitations  apply.
7.     FEES  FOR OVERDRAWING ACCOUNTS -
Fees  for overdrawing    your account   may   be
Imposed   on   each check,   draft,    item,   ATM
transaction    and  one-time debit transaction        (if
member      has     consented      to overdraft
protection      plan    for     ATM        and    one-time
debit card transactions),    preauthorized   automatic
debit, telephone initiated    withdrawal      or  any
other    electronic withdrawal    or transfer
transaction     that    is   drawn    on an    insufficient
available    account     balance. The   entire balance
in    your  account     may   not    be  available    for
withdrawal,   transfer  or paying  a check,  draft  or
item.  You may  consult   the   Funds Availability
Policy   Disclosure  for information      regarding  the
availability    of  funds   in  your account.   Fees for
overdrawing your     account      may    be imposed

for     each    overdraft, regardless  of  whether   we
pay or    return  the  draft,  item  or transaction.    If
we  have approved  an overdraft protection limit    for
your   account, such    fees    may    reduce    your
approved    limit.    Please refer   to   the   Fee
Schedule  for current  fee information.
For  A TM   and   one-time   debit   transactions,    you
must consent  to the Credit  Union's  overdraft
protection  plan in order  for  the transaction   amount
to  be covered  under the plan.  Without   your
consent,   the  Credit   Union  may  not authorize  and
pay an overdraft   resulting  from  these types of
transactions.    Services   and  fees   for   overdrafts
are shown  in the  document  the  credit  union  uses
to  capture the  member's   opt-in  choice  for
overdraft   protection   and the  Schedule of Fees and
Charges.
8.    MEMBERSHIP - As  a condition   of
membership,  you must    purchase    and   maintain
the    minimum    required share(s) as set forth  below.
Par Value of One Share         $5.00
Number of Shares Required         1

The rates   and  fees   appearing   with    this
Schedule   are accurate    as   of   the   effective
date   indicated    on   this Truth-in-Savings
Disclosure.  If you  have any  questions  or require
current  rate and fee information   on your accounts,
please call the  Credit Union.

T E R M S H A R E C E R T F I C A T E / I R A
T E R M   S H A R E C E R T I F I C A T E /
D R E A M  M A K E R   Y O U T H  T E R M  S H A
R E  C E R T I F I C A T E

Except as specifically described the following
disclosures apply to all of the accounts. All accounts
described in this Truth-in--Savings Disclosure are
share accounts.

1.      RATE  INFORMATION – The  .annual
percentage   yield  is a    percentage       rate     that
reflects    the    total    amount    of dividends   to  be
paid  on an account  based on the dividend.
For all accounts,  the  dividend  rate  and annual
percentage yield are fixed  and will  be in  effect for
the  initial  term of the account.   For accounts subject
to  dividend compounding,  the  annual percentage
yield  is based on an assumption   that dividends   will
remain. on deposit   until maturity. A withdrawal   of
dividends  will  reduce earnings.
2.   DIVIDEND   PERIOD - For  each  account,   the
dividend  period    is   the    account's      term.     The
dividend   period   begins on  the   first    day   of  the
term ·and  ends  on  the  maturity
3.      DIVIDEND COMPOUNDING AND CREDITING-
The compounding    and   crediting     frequency     of
dividends    are stated   in  the   Rate  Schedule.   At
your  option,   you  may choose  to   have  dividends
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credited   to   your   certificate account, or  transferred
to   another  account   of yours,   If you  elect  to 'have
dividends  transferred    to  another  account.
compounding will not apply,
4. BALANCE   INFORMATION - To   open   any
account,  you     must    deposit    or    already    have
on   deposit    the minimum   required  share(s)  in  a
Share    account.      Some  accounts      may    have
additional  minimum       opening  deposit
requirements.    The minimum  balance
requirements applicable    to    each   account     are
set     forth       in    the      Rate  Schedule.    For  all
accounts,     dividends      are     calculated     by   the
average   daily    balance    method    which applies
a periodic   rate  to   the   average  daily   balance  in
the    account  for      the    dividend      period.    The
average   daily    balance   is calculated   by  adding
the  principal   in the  account  for  each  day   of  the
period  and dividing  that  figure  by the  number  of
days in the period.
5. ACCRUAL    OF     DIVIDENDS - For     all
accounts,   dividends   will     begin  to    accrue    on
noncash  deposits  (e.g. checks)   on  the   business

day  you  make  the  deposit  to your  account.
6. TRANSACTION LIMITATIONS - For  all
accounts,   your  ability      to     make    deposits     to
your      account       and     any  limitations   on such
transactions are stated in the Rate Schedule.  After
your     account     is   opened,     you     may    make
withdrawals  subject  to the  early  withdrawal
penalties  stated  below.
7. MATURITY - Your   account   will   mature   as
stated   on this    Truth-in-Savings   Disclosure    or on
your   Account  Receipt or Renewal Notice.
8. EARLY WITHDRAWAL PENALTY - We  may
impose  a penalty    if  you   withdraw     funds   from
your  account  before the  maturity  date.
a. Amount   of Penalty.   For IRA Term Share
Certificate accounts,  the amount  of the early
withdrawal    penalty  for your   account  is 90  days'
dividends.
For   Term   Share   Certificate    and   DreamMaker
Youth      Term   Share   Certificate    accounts,    the
amount   of the early  withdrawal    penalty  is based
on  the   term     of your     account.   The   penalty
schedule  is as follows:
Terms of    3 - 11 Months  30 days'
dividends Terms of  12 - 35 Months  180
days'  dividends Terms of 36 Months  or longer     270
days'  dividends
b. How   the Penalty   Works.   The  penalty   is
calculated   as  a    forfeiture       of     part     of    the
dividends   that    have   been  or would    be  earned
on  the   account.    It  applies  whether    or not   the
dividends   have  been  earned.  In other   words,   if
the      account     has    not    yet    earned    enough
dividends    or  if the   dividends  have  already  been
paid,   the    penalty    will    be  deducted    from   the
principal.
c. Exceptions to   Early  Withdrawal   Penalties.  At
our option,  we  may  pay the  account  before

maturity without imposing   an early withdrawal
penalty   under the following circumstances:
(i) When   an   account    owner    dies   or   is
determined legally   incompetent by   a court or other
body of competent jurisdiction.
(ii) Where  the account  is an Individual Retirement
Account   (IRA)  and  any   portion is  paid  within
seven    (7)  days  after    the establishment  of  the
account;  or where the account   is a Keogh Plan
(Keogh), provided that  the  depositor    forfeits    an
amount    at least  equal  to  the  simple   dividends
earned in   the   amount    withdrawn;   or  where   the
account   is  an   IRA   or   Keogh   and  the owner
attains   age 59 1/2   or becomes disabled.
9. RENEWAL POLICY - The   renewal   policy
for your accounts   is  stated   in  the  Rate  Schedule.
For accounts that      automatically   renew     for
another term,   you  have  a grace  period  of  seven
(7) days after   maturity    in which   to withdraw
funds   in the account  without    being  charged  an
early withdrawal penalty.
10. NONTRANSFERABLE/NONNEGOTIABLE
-
Your account  is nontransferable and nonnegotiable.
11. MEMBERSHIP - As  a condition   of
membership, you must    purchase    and   maintain
the    minimum required share(s) as set forth below.
Par Value of  One Share  $5.00
Number of Shares Required  1

The   rates   and  fees   appearing with   this
Schedule are accurate    as of   the   effective    date
indicated on   this Truth-in-Savings Disclosure. If you
have  any questions or require current  rate and fee
information on your  accounts, please call the Credit
Union.
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Rev. (6/2014)
WHAT DOES CENTURY FEDERAL CREDIT UNION
DO WITH YOUR PERSONAL INFORMATION?

FACTS

Why?

What?

How?

To limit
our sharing

Questions?

Mail-in Form

Can you limit this sharing?Reasons we can share your personal information Does Century Federal
Credit Union share?

For our everyday business purposes— Yes No
such as to process your transactions, maintain
your account(s), respond to court orders and
legal investigations, or report to credit bureaus

For our marketing purposes— Yes No
to offer our products and services to you

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes— Yes Yes
information about your transactions and experiences

For our affiliates’ everyday business purposes— Yes Yes
information about your creditworthiness

For our affiliates to market to you No We don’t share

For non-affiliates to market to you No Yes

■ Call  216-535-3200 - our menu will prompt you through your choices
■ Mail the form below

Please Note:
If you are a new member, we can begin sharing your information 30 days from the date we sent this notice. 
When you are no longer our member, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Call 216-535-3200

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~✁

Leave Blank
OR
If you have a 
joint account, 
your choices 
will apply to 
everyone on 
your account 
unless you 
mark below.

❑ Apply my
choices
only to me.

Mark any/all you want to limit:

❑ Do not share information about my creditworthiness with your affiliates for their everyday
business purposes.

❑ Do not share information about my transactions and experiences with your affiliates
for their everyday business purposes.

❑ Do not share my personal information with non-affiliates to market their products and services to me.

Financial companies choose how they share your personal information. Federal law gives consumers the 
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you have with us. 
This information can include:

■ Social Security Number ■ Credit Scores
■ Account Balances ■ Payment History
■ Credit History ■ Checking Account Information

All financial companies need to share members’ personal information to run their everyday business. In 
the section below, we list the reasons financial companies can share their members’ personal information; 
the reasons Century Federal Credit Union chooses to share; and whether you can limit this sharing.

Mail to:

Century Federal Credit Union

28251 Lorain Road

North Olmsted, OH 44070

Name

Address

City, State, Zip

Last 3 digits of Acct # 17



©2014 177760 LKCS • www.lk-cs.com

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~✁

To protect your personal information from unauthorized access and use, we 
use security measures that comply with federal law. These measures include 
computer safeguards and secured files and buildings.

We collect your personal information, for example, when you:
■ open an account or deposit money
■ pay your bills or apply for a loan
■ use your credit or debit card
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies.

Federal law gives you the right to limit only
■ sharing for affiliates’ everyday business purposes – information about 

your creditworthiness
■ affiliates from using your information to market to you
■ sharing for non-affiliates to market to you

State laws and individual companies may give you additional rights to limit 
sharing.

Your choices will apply to everyone on the account - unless you tell us otherwise.

Century Federal Credit Union

How does Century Federal Credit Union 
protect my personal information?

How does Century Federal Credit Union 
collect my personal information? 
 

Why can’t I limit all sharing? 
 

What happens when I limit sharing for an 
account I hold jointly with someone else?

Who is providing this notice?

Page 2

What we do

Who we are

Definitions
Affiliates

Nonaffiliates

 
 
Joint marketing

Companies related by common ownership or control. They can be financial 
and non-financial companies.
■ Our affiliates include non-financial companies such as credit card
 and insurance companies.

Companies not related by common ownership or control. They can be financial 
and non-financial companies.
■ Century Federal Credit Union does not share with nonaffiliates so they can 
 market to you.

A formal agreement between nonaffiliated financial companies that together 
market financial products or services to you.
■ Our joint marketing partners include credit card companies
 and insurance companies.

©2012 166848 LKCS • www.lk-cs.com

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~✁
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Patriot Act 2-2018

Century Federal Credit Union
AJC Federal Building
1240 E. 9th Street Suite 719
Cleveland, Ohio 44199

USA PATRIOT ACT

IMPORTANT INFORMATION ABOUT PROCEDURES FOR
OPENING A NEW ACCOUNT

To help the government fight the funding of terrorism and money
laundering activities, Federal law requires all financial institutions to obtain,
verify and record information that on personal accounts identifies each
person who opens an account. In addition, on legal entity accounts, we will
require identification on beneficial owners and controlling person.
What this means to you: When you open an account, we will ask for your
name, address, date of birth, and other information that will allow us to
identify you. We may also ask to see your driver's license or other
identifying documents.

IMPORTANT INFORMATION ABOUT OPENING A LEGAL
ENTITY ACCOUNT

Section 326 of the USA Patriot Act requires all financial institutions to
obtain, verify, and record information that identifies each person who opens
an account for a covered Legal Entity. New rules under the Bank Secrecy
Act will aid the government in the fight against crimes to evade financial
measures designed to combat terrorism and other national security threats.

Each time an account is opened for a covered Legal Entity, we are required
to ask you for identifying information (name, address, date of birth, social
security number and identification documents) for:
• Each individual that has beneficial ownership (25% or more) in the Legal
Entity; and
• One individual that has significant managerial responsibility for the Legal
Entity.
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Century Federal
E-Statement Services
Disclosure & Agreement
This Agreement describes your rights and
obligations as a user of the e-Statement Service
("Service"). It also describes the rights and
obligations of Century Federal Credit Union.
Please read this Agreement carefully. By pressing
the “I Accept” button on CFCU’s Online Banking
system, you elect and authorize us, at our
discretion, to electronically deliver your account
statement(s), which we are required to provide to
you under applicable Federal and State statutes
and their implementing regulations.
When you click the “I Accept” button, you
confirm that you have read these terms and
conditions, that you understand them and that
you are in compliance with them. YOU WILL
NO LONGER RECEIVE A PAPER STATEMENT
IN THE MAIL.
Other Federal and State statutes may be enacted
or amended in the future to provide for electronic
delivery of account statements. Your acceptance
below also authorizes us, at our discretion, to
provide electronic delivery of such statements
pursuant to these statutes after they become
effective. If there is more than one owner that is a
party to the account, notice to any one account
owner will be effective for all.
You further agree to comply with the
supplemental terms and conditions set forth in
this agreement, which are set forth below.

Definitions
The following definitions apply in this Agreement.
"E-Statement" is the Internet-based service in
which Century Federal Credit Union delivers
periodic encrypted account statements to a
secure web site. “E-mail” messages are sent to
the e-mail address you specify as a convenience
when statements are posted for your retrieval.
"Password" is the code you create when enrolling
for use in opening and decrypting your electronic
statement. “We” “us”, “Century Federal Credit
Union”, or “CFCU” refers to Century Federal
Credit Union, which offers the Service, and which
holds the accounts for which statements are
being provided through the Service.

Access to Services
You will gain access to your e-Statement through
the use of your Internet-enabled device, your
Internet Service Provider, your electronic mail
Provider, and your Password.

Security Measures
We will use commercially reasonable measures,
consistent with industry standards, to maintain a
reasonable level of security over the information
contained in the electronically delivered account
statement(s). Our security consists of 128-bit
encryption of the data contained in the electronic

statement to protect it while in transit over the
Internet.
You understand that these industry standards are
dynamic and constantly developing. By accepting
this agreement, you acknowledge and understand
that there are risks to electronic delivery of
account statement(s), including, but not limited to,
delay or failure of delivery due to technical
difficulties, weather conditions, matters beyond
our reasonable control, or interruption and/or
alteration of such account statement(s) by third
parties in spite of CFCU's commercially
reasonable security measures.
By accepting this agreement, you represent that
you have considered our security measures, and
find that our security measures are commercially
reasonable. In reaching this conclusion, you have
considered the historical and potential future
content of your statement(s), the risks associated
with electronic delivery of account statement(s),
and our security procedures. If you conclude that
our security procedures cease to be commercially
reasonable in the future, you must terminate this
agreement immediately in accordance with the
procedure outlined below.

Required Computer Specifications
To receive electronic statements, your computer
will need one of the following web browser
applications:
Internet Explorer 7 or Above
Firefox 3.6 or Above
Google Chrome
We also recommend that you have the Adobe
Acrobat Reader installed for additional
functionality

E-mail Address
We will send you notification of online availability
to view your periodic account statement(s) by
signing into Online Banking. Notification will be
sent to you via e-mail to the last known e-mail
address provided by you. You agree to notify us
promptly of any change of your e-mail address
using the procedures set forth below. If you have
not notified us in writing of any change to your e-
mail address, you agree that your failure to
provide us with a good e-mail address is the lack
of ordinary care on your part, and we will not be
responsible for any loss that occurs as a result of
this failure.

Use of your Security Password
You agree not to allow anyone to gain access to
the Service or to let anyone know your Password
used with the Service. You further agree that
CFCU has no control as to the persons who have
access to your personal computer and your
Password. CFCU will not be liable for any
unauthorized access to your personal computer
using your Password. You agree that it is your
responsibility to initiate and maintain the highest
level of password security procedures to prevent
any unauthorized access to your personal
computer or unauthorized use of your Password.
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Notice of Unauthorized Access
If you believe your electronic statement has been
lost or stolen, or that someone has obtained
access to your electronic statement without your
permission, immediately call any Century Federal
Credit Union location between 9:00 a.m. and 4:00
p.m. (Eastern Standard Time), and ask for the
Member Services Department.

Changing Your Security Password / E-mail
Address
If you would like to change your e-mail address,
you must notify us in writing. If you would like to
have your password reset, contact a Member
Service Center Representative at 1-800-615-2328
or visit any CFCU branch.
The procedure for changing your current e-mail
address or Password is to simply set forth your
current e-mail address and Password, which we
will then verify, and clearly set forth your new e-
mail address and/or Password. We will notify you
via e-mail to confirm the requested change.

Prompt Statement Review
You must promptly review your electronic
statement and any accompanying items. If you
discover any errors, unauthorized signatures or
alterations, you must promptly notify us of the
relevant facts by writing us at the address listed
below. You may also telephone us at
708.891.7800, but doing so will not preserve your
rights.

Century Federal Credit Union
Attention: Member Services Department
4600 Rockside Road
Independence, Ohio 44131

Any applicable time periods within which you
must notify us of any errors on your account
statement(s) shall begin on the day it is sent to
you by e-mail, regardless of when you receive
and/or open the e-Statement. You agree that the
time you have to examine your statement and
report to us will depend on the circumstances, but
will not, in any circumstance, exceed a total of 30
days from when the statement is first sent or
made available to you.
You further agree that if you fail to report any
unauthorized signatures, alterations, forgeries, or
any other errors in your account within 60 days of
when we first send or make the statement
available, you cannot assert a claim against us on
any items in that statement, and as between you
and us the loss will be entirely yours. This 60-day
limitation is without regard to whether we used
ordinary care. The limitation in this paragraph is in
addition to that contained in the first paragraph of
this section.

Limit of Century Federal Credit Union and
Other Provider's Responsibility
Century Federal Credit Union agrees to make
reasonable efforts to ensure full performance of

the e-Statement Service. We shall have no
liability for failure to perform any e-Statement
Service, or for any disruption or delay in
performing e-Statement Service, in the event
such failure, disruption, or delay is due to
circumstances beyond our reasonable control,
including, but not limited to, failure or disruption of
electrical power, computer equipment,
telecommunication systems, your Internet Service
Provider, or weather conditions. We shall have no
liability for any consequential, special, punitive
damages or indirect loss under any
circumstances. Century Federal Credit Union is
not responsible for any computer virus or related
problems, which may be attributable to the
Service.
You are responsible for obtaining, installing,
maintaining, and operating all computer hardware
and software necessary for receiving e-
Statements. Century Federal Credit Union will not
be responsible for any errors or failures from the
malfunction or failure of your hardware or
software.
We make no warranties of any kind with respect
to the software program used to access your
electronic statement, and we do not warrant that
the software program or the e-Statement Service
will meet your specific requirements. We make no
warranties of any kind, whether expressed or
implied, with respect to the use and adequacy of
the software program or the e-Statement Service
we provide under this agreement. We disclaim
any and all implied warranties, including, but not
limited to, the implied warranties of
merchantability and fitness for a particular
purpose.
Under no circumstances will Century Federal
Credit Union be liable in contract, tort, or
otherwise for any special, incidental, or
consequential damages, whether or not
foreseeable. By consenting to use the Services,
you agree to waive any and all rights to any of the
aforesaid, and you acknowledge that the limit of
your remedy is as otherwise expressly set forth
herein.

Other agreements
In addition to this Agreement, you and Century
Federal Credit Union agree to be bound by and
comply with the requirements of the agreements
applicable to each of the accounts for which you
elect to receive electronic statements. Your use of
the e-Statement Service is your acknowledgment
that you have received these agreements and
intend to be bound by them. You should review
other disclosures received by you when you open
your accounts at Century Federal Credit Union.

Modifications to this Agreement
Century Federal Credit Union may modify the
terms and conditions applicable to the Service
from time to time upon mailing or delivering a
notice of the modifications to you at the address
shown on our account records, and the revised
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terms and conditions shall be effective at the
earliest date allowed by applicable law. We may
send any notice to you via electronic mail and you
will have been deemed to receive it three (3) days
after it is sent. We reserve the right to terminate
this Agreement and your use of the Services in
whole or in part at any time without prior notice.

Inactivity / Termination
To cancel the e-Statement Service, you must
notify Century Federal Credit Union and provide
your name, address, and the effective date to
stop the Service. You may notify Century Federal
Credit Union by one of the following methods:
(1) By initiating contact through our Web site
(2) By calling any Century Federal Credit Union
location between 9:00 a.m. and 5:00 p.m.
(Eastern Standard Time), and asking for the
Member Service Center Department.
(3) By writing a letter and either sending it to the
following address or giving it to a CFCU
employee:

Century Federal Credit Union
Attention: Member Service Center Department
4600 Rockside Road
Independence, Ohio 44131

Governing Law
This Agreement is governed by the laws of the
State of Ohio and applicable Federal law.

Fee Schedule
Century Federal Credit Union offers the benefits
and convenience of the e-Statement Service to
you free of charge.
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Century Federal

Contact by CFCU to your Cell
Phone Number or Email
Address; SMS Text Banking
Terms and Conditions

Email and Cell Phone
You must provide us a phone number and an email
address to discuss your accounts with us. If you
provide a cell phone number, Century Federal has
your permission to contact you at that number about
all of your CFCU accounts, including account
servicing and collections purposes. We may contact
you for non-marketing purposes in any way, including
automated calls, texts, and/or prerecorded or artificial
messages. You agree to promptly contact the credit
union should any of your contact information change.
In providing us with an email address, you grant
CFCU the permission to send you email messages
using an automatic email system for commercial and
transactional purposes. CFCU may request additional
information from you in relation to your Online
Banking activities, including but not limited to
electronic banking credentials, we may utilize
alternative risk controls, or may contact authorities
should suspicious activity or member-security related
events occur.

SMS Text Banking
CFCU Text Banking allows CFCU members to Opt-In
to receive two-factor authentication codes as well as
receive account information for their CFU accounts.

Supported Wireless Carriers include
AT&T, Boost Mobile, MetroPCS, Sprint PCS, T-
Mobile, U.S. Cellular, Verizon Wireless, Virgin Mobile
and select regional carriers within AcG, Interop
Technologies, and ClearSky Technologies, but is not
compatible with all handsets. Wireless carriers and
service providers are not liable for delayed or
undelivered messages.

Cost
There are no charges for using CFCU Text Banking.
Message and data rates may apply.

Message Frequency
Subscribers to CFCU Text Banking will receive one
message per query.

Support, Help and Opt-out
If you have questions about CFCU Text Banking and
receipt of multi-factor authentication codes, you may
send a text message with the word “HELP” to 86434,
or you may email us at
MSupportCenter@cenfedcu.org.

To Opt-out/Stop receiving CFCU Text Banking, send
a text message with the word “STOP” to 86434, or
you may may email us at
MSupportCenter@cenfedcu.org.

Privacy
Please review CFCU’s Privacy Policy for more details
concerning the credit union’s data privacy.

Please send any questions you may have to CFCU at
MSupportCenter@cenfedcu.org.
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Binding Arbitration and Class Action Waiver 
 
RESOLUTION OF DISPUTES BY ARBITRATION: THIS SECTION CONTAINS IMPORTANT 
INFORMATION REGARDING YOUR ACCOUNTS AND ALL RELATED SERVICES. IT PROVIDES 
THAT EITHER YOU OR WE CAN REQUIRE THAT ANY DISPUTES BE RESOLVED BY BINDING 
ARBITRATION. ARBITRATION REPLACES THE RIGHT TO GO TO COURT, INCLUDING THE RIGHT 
TO A JURY TRIAL AND THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR SIMILAR 
PROCEEDING. IN ARBITRATION, THE DISPUTE IS SUBMITTED TO A NEUTRAL PARTY, AN 
ARBITRATOR, INSTEAD OF A JUDGE OR JURY. ARBITRATION PROCEDURES MAY BE MORE 
LIMITED THAN RULES APPLICABLE IN COURT. 
 
Agreement to Arbitrate Disputes. 
  
Either You or We may elect, without the other’s consent, to require that any dispute between us 
concerning Your Accounts and the services related to your Accounts be resolved by binding arbitration, 
except for those disputes specifically excluded below. 
 
This arbitration agreement is entered into pursuant to the Federal Arbitration Act, 9 U.S.C. §§ 1 – 16 (the 
“FAA”). 
 
 
Disputes Covered by Arbitration. 
 
Claims or disputes between you and us arising out of or relating to your Account(s), transactions involving 
your Account(s), safe deposit box, and any related service with us are subject to arbitration. Any claims or 
disputes arising from or relating to this agreement, any prior account agreement between us, or the 
advertising, the application for, or the approval or establishment of your account are also included. Claims 
are subject to arbitration, regardless of what theory they are based on or whether they seek legal or 
equitable remedies. Arbitration applies to any and all such claims or disputes, whether they arose in the 
past, may currently exist or may arise in the future. Disputes also include claims or disputes relating to the 
enforceability, validity, scope or interpretation of any of these arbitration provisions. Any questions about 
whether disputes are subject to arbitration shall be resolved by interpreting this arbitration provision in the 
broadest way the law will allow it to be enforced. All such disputes are referred to in this section as 
“Claims”.  
 
An exception to arbitration of Claims is that both you and we have the right to pursue a Claim in a small 
claims court instead of arbitration, if the Claim is in that court’s jurisdiction and proceeds on an individual 
basis. Claims or disputes arising from your status as a borrower under any loan agreement with the Credit 
Union are also excluded from this Resolution of Disputes by Arbitration provision. 
 
No Class Action or Joinder of Parties. 
 
YOU ACKNOWLEDGE THAT YOU AND WE AGREE THAT NO CLASS ACTION, CLASS-WIDE 
ARBITRATION, PRIVATE ATTORNEY GENERAL ACTION, OR OTHER PROCEEDING WHERE 
SOMEONE ACTS IN A REPRESENTATIVE CAPACITY, MAY BE PURSUED IN ANY ARBITRATION OR 
IN ANY COURT PROCEEDING, REGARDLESS OF WHEN THE CLAIM OR CAUSE OF ACTION 
AROSE OR ACCRUED, OR WHEN THE ALLEGATIONS OR FACTS UNDERLYING THE CLAIM OR 
CAUSE OF ACTION OCCURRED. Unless mutually agreed to by you and us, claims of two or more 
persons may not be joined, consolidated, or otherwise brought together in the same arbitration (unless 
those persons are joint account holders or beneficiaries on your account and/or related accounts, or 
parties to a single transaction or related transaction), whether or not the claim may have been assigned. 
 
 
Right to Reject this Resolution of Disputes by Arbitration provision. 
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You have the right to opt out of this agreement to arbitrate if you tell us within 30 days of the opening of 
your account or the mailing of this notice, whichever is sooner. To opt out, you must send us written 
notice that you reject the Resolution of Disputes by Arbitration provision, including your name as listed on 
your account and your account number to the following address:  
 
Century Federal Credit Union 
Member Services 
Re: Arbitration and Class Action Waiver  
4600 Rockside Road 
Independence, OH 44131 
 
 
Otherwise, this agreement to arbitrate will apply without limitation, regardless of whether 1) your account 
is closed; 2) you pay us in full any outstanding debt you owe; or 3) you file for bankruptcy. 
 
 
The Arbitration Proceeding. 
 
The arbitration must be filed with one of the following neutral arbitration forums: American Arbitration 
Association (“AAA”) or JAMS. For AAA, the arbitration will be conducted in accordance with the AAA 
Consumer Due Process Protocol in concert with the AAA Consumer Arbitration Rules. For JAMS, the 
arbitration will be conducted in accordance with the JAMS Comprehensive Arbitration Rules & 
Procedures. If there is a conflict between a particular provision of the AAA or JAMS Rules and this 
arbitration provision and/or this agreement, this arbitration provision and this agreement will control. If 
JAMS or the AAA is unable or unwilling to handle the claim for any reason, then the matter shall be 
arbitrated by a neutral arbitrator selected by agreement of the parties (or, if the parties cannot agree, 
selected by a court in accordance with the FAA). The neutral arbitrator selected by the parties or the court 
shall apply the Federal Rules of Evidence and the Federal Rules of Procedure concerning discovery, 
except that the above class action waiver is specifically enforceable notwithstanding any Federal Rule of 
Procedure to the contrary.  
 
 
Costs. 
  
The party initiating the arbitration shall pay the initial filing fee. If You file the arbitration and an award is 
rendered in Your favor, We will reimburse You for Your filing fee. If there is a hearing, We will pay the 
fees and costs of the arbitration for the first day of that hearing. All other fees and costs will be allocated 
in accordance with the rules of the arbitration forum. However, We will advance or reimburse filing and 
other fees if the arbitrator rules that You cannot afford to pay them or finds other good cause for requiring 
Us to do so, or if you ask us in writing and we determine there is good reason for doing so. Each party 
shall bear the expense of their respective attorneys, experts, and witnesses and other expenses, 
regardless of who prevails, but a party may recover any or all costs and expenses from another party if 
the arbitrator, applying applicable law, so determines. 
 
Right to Resort to Provisional Remedies Preserved.  
 
Nothing herein shall be deemed to limit or constrain our right to resort to self-help remedies, such as the 
right of set-off or the right to restrain funds in an account, to interplead funds in the event of a dispute, to 
exercise any security interest or lien we may hold in property, or to comply with legal process, or to obtain 
provisional remedies such as injunctive relief, attachment, or garnishment by a court having appropriate 
jurisdiction; provided, however, that you or we may elect to arbitrate any dispute related to such 
provisional remedies. 
 
 
Severability, Survival.  
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These arbitration provisions shall survive (a) termination or changes to Your accounts or any related 
services; (b) the bankruptcy of any party; and (c) the transfer or assignment of your Accounts or any 
related services. If any portion of this Resolution of Disputes by Arbitration provision is deemed invalid or 
unenforceable, the remainder of this Resolution of Disputes by Arbitration provision shall remain in force. 
No portion of this Resolution of Disputes by Arbitration provision may be amended, severed, or waived 
absent a written agreement between You and Us. 
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