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WELCOME TO SEAMLESS BANKING
A More Intuitive Experience.

Bill Pay

Bill Pay Dashboard MultiPay Scheduled History




My Payees

Fayees are aggregated and displayed under the

My Payees section.

EillPayDashﬂmitiPay Scheduled History

Atmos Energy *6789
3y Colleyville W&P

+
he paid $68.00 on 25 AUG 2022
Atmos Energy
1 Colleyville W&P

Bee Honey *19 '

5 more payments
uled to | 1 545.01 on 30 5EP 2022

15t poid $45.01 on 710 JAN 2023

are scheduled. See

al

Brandon Wayman
Recent Payments

id $85.00 on 23 NOV 2022
Bee Honey

RECURRING PAYMENT

Bee Honey

My Payees | * Q. Search Pay Next 30 Days Scheduled
Click on a payee to make a payment, see your activity, view and edit ., Colleyville W&P
.. i Verizon Wireless
o

Total

-

Next 30 Days Scheduled <

The Bill Pay Dashboard tab displays any

scheduled payments over the next 30 days.

>/7.00

$1.00

$7.00

$68.00

»7.00

$97.00

$150.00

Recent Payments

The Bill Pay Dashboard tab also displays the

most recent payments submitted.




Default Funding Accounts
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If an end user needs to change the funding account for a scheduled payment, they will need to

cancel the scheduled payment (as shown below), and submit a new payment with the updated

funding account number.

DELIVER BY « AMOUNT TRAMNSACTION DETAILS

£100.00 American Express

1ard Check Confirmation # XBWB4Z7)

Wells Fargo Home Mortgage

Confirmation # MBWBAZ7)

American Express *4

Confirmation # LBQB4Z7)

$100.00 Capital One Auto Finance *567¢

tandard Check Confirmation # YBQB4Z7)

Are you sure?

SCHEDULED l

SCHEDULED




MAKE A PAYMENT MAMAGE ACTIVITY EBILLS

ayment tab allows users to schedule Bill Pay payments for the selected payee card.

{ Verizon Wireless 6543
Scheduled to be paid $105.00 on 20 NOV 2020

Make a Payment Manage Activity eBills

Pay From

| secondary checking 1681 (+) $9,860,425.01 v

Amount

% Amount

| Amount Due $105.00 |




MAKE A PAYMENT MAMNAGE ACTIVITY

The Manage tab allows the user to edit the payee’s information and details.

< Verizon Wireless -s54:
EETEITEN Y Scheduled to be paid $105.00 on 20 NOV 2020

Make a Payment Manage

Payee Information

| et W N
wEFLZON YWyl




MAKE A PAYMENT MAMNAGE ACTIVITY EBILLS

The Activity tab allows the user to view payment history and scheduled payments.

Scheduled Payments




MAKE A PAYMENT MAMAGE ACTIVITY EEBILLS

The eBills tab allows the user to setup @nd manage eg8ills with the selected payee card.

¢ Verizon Wireless 5543

wcheduled to be paid $105.00 OV 2020

aBills

Enrolled in eBills

Would you like to setup autopay?

Minimum due: $22.00 Balance: $117.95




MANUAL PAYEES

Manual payees are not on
file with the bill pay provider,

and in most cases, these

payees can only be paid by a
mailed check.

MANAGED PAYEES

Managed payees do have contact information

on file with the bill pay provider, and they can

be paid electronically (for example, by ACH).

Managed payees are typically larger

corporations, utilities, credit card companies,

and more.



MANAGEABLE [
PAYEES

_ Managed Business Manual Business
Payee Field Personal Payees
Payees Payees

Mickname

Payee Category

Payvee Image

Account Mumber

Default Funding Account

Address v "4

Phone

Payment Method N/A




¢ Add a Payee X
Adding a Business Payee

Mame OF Business

' | 1 : Capit: :
When adding a business payee, a list of managed payees will apitan. Gne

™ I.-\. '-It_l 3
auto-populate when the end user enters the Name of Business. -apital One
Capital One Auto Finance

Review the steps below to learn how to add business payees.

Capital One Credit Cards




BillPay

Hill Pay Diarbheand MultiPay

My Payees - e MNext 30 Days Scheduled

e T
Vericti: Wirelem

£104.04

Click the Add Payee button on the Bill Pay Dashboard screen.




< Add a Payee

Add a Payee X

e o o o I i Mame Of Business
am paying a...
I O
Business
/ o
/ L___," Person
/
/
/7
7
7~
-

Account Number

Enter account number
VOl O AUR L L¥] e

Confirm Account Number

BillPay : e

Hill Fasy Diacdshgand MuliPay  Schidulad Heory

Resnter account number
ERILET gl iruiiL L ot

My Payees

Mext 30 Days Scheduled

i B

i - id EfL SEE L B4 4 —s ek bane [

Worinen Wirelem

Lol b=l W

Ao Enengy

Lol leyalle Wl

5104, 04
@ Letstalk

@ Lots talk!

Click the Add Payee button on the Bill Pay Dashboard screen.




Upon clicking the Add Payee button, a verification window will appear. Select the email address t«

Venfication Needed

# e Imalan code wll B EmdiEd Bn ol

Success
e = Tt Ermd Cami
[ (WP 1'.4_..".1';- added

B Oyl by Carm Capital One

A =i L rm




Enter the payee's address, phone number, and click the Add Payee button. You can also give the

payee a nickname, if you wish to save it as something other than its business name.

Add a Payee X
am paying a...
':::::' Business
@ Person

@ Leotstalk
‘ Cancel

< Add a Payee X
Payee Name
‘ F":E* Name
Payment Method

Check '
Default Funding Account
‘ Select from account W

@ Lots talk!

Venfication Needed

diart Oy el Lo

P = Ot Lo

Success




Bank Account

Email

Text Message

Required Recipient Information

Address & Phone Mumber

Bank Account Number & Routing
Mumber

Email Address & Shared Secret

Phone Mumber & Shared Secret

Description

Mail a check 10 an address

Send funds via ACH

The recipient receives an emai
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 10 receive the
funds.

The recipient receives an SM5S
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 1o receive the
funds.




Payment Frequency Descriptions

You may be wondering, "What's the difference between the "Every 4 Weeks" option and the
"Monthly" option?" Or, "What if the specified day falls on a holiday?" View the table below to see

descriptions of each of the supported payment frequencies.

Frequency Description

COne Time One time specified for the day

Weekly Specified day of the week, every week.

c 2 Week Specified day of the week, every 2 weeks.
very 2 Weeks

Mote: Semi-monthly is not supported.

Every 4 Weeks Specified day of the week, every 4 weeks.

Monthly* Specified day of the month. every month.

Every Other Month* Specified day of the month, every other month.

Quarterly™® Specified day of the month, every 3 months.

Every & Months*® Specified day of the month, every & months.

Annually™ Specified day of the month, every 12 months.




To edit the Payee Information or Sender Information (Default Funding Account), click the edit
(pencil) icon in the Payee Information or Sender Information sections, and make the appropriate
changes.

Payee Information

¢

Mame Capital Cne Auto Finance

Activate or Deactivate Payees

Accaunt Mumber “LE G shiow

=] = = B o
Capital One Auto Finanoo

GE01 Granite Plwsy
Plana, TX 75024

You cannot make this payee inactive

because this payee has active
scheduled payments.

Phone (B72) 555-4567

Sender Information

| secondary checking

A payee’s Status can be changed by toggling

between the Active and Inactive states. Inactive

payees remain within the bill pay provider but
are hidden from all make payment workflows.
Transaction history for inactive payees will
continue to display. Payees with scheduled

payments cannot be deactivated.




Bill Pay Dashboard M ulliPay Seheduled His Loy

< Capital One Auto Finance =

fake a Fayment Manage Ackivir=

Status Editing Payee Information

1 raks CIngchee” e arder Lo remi
ist. You may only deactivate a bill if you R
FPayee nicknames, categories, account numbers,
addresses, phone numbers, and funding

Payee Information accounts can all be edited by selecting the penail

icon.
Mame Capital O Bill Pay Dashboard MulliPay ch fisterry

Account Number *LGe78

< Capital One Auto Finance s

Mickname Capilal One Aulo Finance

Editing Managed Payees

Address 5601 Granite Pk
Plano, TX 75024
+
(972] 555-4507 M

Make a Payment Manage AcEivity elills

Status

Teracgle Lo maks “Inachive” in order Lo remove The payves [f

st You may only deactivate a bill if you have no schedule

Payee Information

The address and phone number for managed
Mame Capital One Auto Finance . ) )
electronic payees cannot be edited because they
Account Number 567 are on file with the bill pay provider. Managed

payees with addresses on file will not display the
Mickname Capilal Qe Aulo Findnce

actual address to the end user and will only

Address 5601 Granite Phoay shiow On File text.

Plano, TX ?502«10
(972) 555-45a7




Deleting Payees

Deleting a payee completely purges the payee from the system. This action will cancel all
existing payments to the payee and also remove all payee history. This is irreversible. To delets
a payee, click the Delete Payee button.

Sender Information

Pay From I secondary checking #1531

% Wil !.'- SR o A deoindl Ondd Oon il ol

Default Payment Method

Standard Check 56071 Granite Piowy
Plano, T 75024




SIGN UP
FOR
EBILLS

BillPayV2

Bl Py Daskboard MuitiPay

My Fayees 4 Seach Pwye . Mext 30 Days Scheduled
:I,_._  payne to make 3 payment, 0 your Sefvity, ey S R
YEFLETm
Businiess 1120
Busingss 1020 -
Husiness 1117 5564
2 2.68.0 Sag all activity test fotal  $68.98

2000 14 EER ZOTR

Recent Payments
T Warizon

Husiness 1020

From the Bill Pay dashboard, if an eBill is available for a specific payee, a link titled Sign up for eBill

will be present. The end user taps this link to begin the registration process.

Note: Not all managed payees will have the option to sign up for eBills




BillPay\V'2

BE Fap Danhbowsd i iy

i Citibank

Setup eBdla

An informational message will appear, the end user taps Setup eBills to continue.
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The end user will need to verify their account information on the Begin eBill Enrollment pop-up box
by entering their security and authentication credentials. Once complete, they will tap the Continue

button to complete the registration process.




BillPayy?

EE Fap Oaes el

by Payess ; Mawt 30 Doye Schod wed

frmrcan Exprets Credid T

. Once the eBill registration is complete, the end user will see a link titled eBill Available on the Bill
o Pay Dashboard and tap it.



Bill Pay

Bl Pay Dashiosrd

My Payees

From here, the end user now has access to make a payment to the selected payee.

7

~

<
-




To manage eBills, the end user first navigates to the Bill Pay Dashboard. The end user can

complete the next task one of two ways.

1. Tap the eBill Available link from the dashboard, then tap the eBills tab

B0 gy L™ i ¥

Z. Tap the desired payee from the dashboard and tap the eBills tab

¢« ATAT Mobility11

To update the payee's information, tap the Update eBill Enrollment link.

Note: The eBills tab only displays when end users have completed the eBill registration process

BiiELen Sie o




Update eBill Enroliment

AT&T Mobility11
Bills & Utilities

Payee Login
2@. Update your login information for this payee to

ensure you continue to receive eBills.

- Unenroll from eBills
&'l Unenrolling may take a couple of days from the time Unenroll ‘
you first enrolled. .

The end user selects the Update button to edit their payee login, or the Unenroll button if they wish
to discontinue eBills. For this example, the end user taps the Update button.




To update the Autopay Settings in the Autopay Enabled section, the end user clicks the Edit button

(pencil icon).

Awvailable autopay settings are:

Enable or disable autopay

Choose a payment amount

Enmhle &dcnng Rrieabdn &jrfopay

Delivery options g e s iy i R Py 005 Mamasty

Select the account from which to pull funds

Whenn g WiF Arrives

8 Fay Tre Fuli Balance

I"-I:.- Timess Py i o, ([as.

Fay

Bl Cuslom Paymont Mofcn Démpd Tn The B Aersurd

Payrman Dl ivery Dpdiains

B el Payprsesd O The B Oate

B il ol WoSm b | hem Bl AT s

Fumsdrsfy Aot

il dvae Pagrien Fresy | H




Pending

DATE

Minimum due: $10.00 Balance: $100.00

Minimum due: 512200 Balance: 321795

09 Minimum due: $11.00 Balance: $101.00

For eBills with Pending payments, the end user taps the breadcrumb icon to select their desired

option.
« View Bill (PDF of the bill)
« Pay MNow (make a payment)

« Archive (move a payment from the Pending section to the History section)




MultiPay Scheduled

Pay Multiple Bills

ct payees from the list. Enter the required information and submit your payments. You

(the amounlts and dates will not be saved)

Select Payees

: L
- ek 2 3 :
I o Check the checkboxes next to the desired payee

name(s) in the left-hand column.

2020

It Diehiver By
Capit E

5678 200.00 11/23/2020

Verizon Wireless
“F543

Capital One Auto Finance

Wells Farge Home Mor...
/84 Pay From Amount Deliver By

add All 3 | secondary che... 16871 W % 100.00 11/23/2020
HLILE M -

withelrawn 1otal Payees

ACCOUNT THhe T|:! I‘_ﬂi

Amount




|6l Pay Diashbiosrd H MultiPay | Scheduled  History

Pay Multiple Bills

Select payees from the list. Enter the required infarmation and submit your payments. You can save your list for future use
[the amounts and dates will not be saved).

4, Search

Enter Payment Info

erican Express :
1 31 .
it paid 17 NOV 2020 | Amsunt Dalivar By

| secondary che |, coerian o [ S 200 ” VAU

Capital One Auto Finan... -
w / ) primary checking P
*5578 > W] Sdatians T 510,379.61

E 543 il Under Selected Payees. select the appropriate

account to Pay From, enter the payment

E ':g?aélsi Fargo Home Mor... _ Amount, and select the Deliver By Date.

< Remove All

Funds are typically withdrawn Total Payees 2
from the funding account the Tatal _ 3
day of send-on date. Amount $30D.{}U




Bill Pay Dashboard MultiPay Scheduled History

Pay Multiple Bills

Select payees from the list. Enter the required information and submit your payments. You can save your list for future use
(the amounts and dates will not be saved).

Selected Payees

—_“merican Express American Express
vl 1 21
Sepfist paidl 17 NOV 2020

S“hmlt lefiver By .
(| Capital One Auto Fin : *Please note that the withdrawal date from your

" . ' account is the SEND ON date (click the box above).
i : @ Processing time may take between 2 to 10 business
erizon Wireless . . . . .
6543 Success days for bill payment. For Bill Pay inquiries, please
| | call 1-855-882-4640. Hours of operation are from 7:30
HI:'I.FEILE Fargo Home M 2 hills have heen scheduled with a total of $300.00 - a.m. to 2 a.m. EST, Monday to Friday.

gH :
See Detalls v

11/23/2020

Once all payment information has been entered,
click the Submit button. If MultiPay was

successful, a success message will display.




VI EW o F My Scheduled Payments fihte 4
SCH EDU LED v A i e s . o Jenuary2021
PAYMENTS L .

January 2021

2] 7 8 ) 10 11 12 3 4 5 2] Fi i =

L] L]

L] (]
17 a 1% 20 21 13 14 5 ; 17 12 5 b I i2 3 1 15 16

=
22 23 24 25 21 27 28 20 21 23 23 2 25 25 7 8 9 20 21 22 23
[ L]

29 30 27 24 29 30 31 24 25 20 27 23 29 20

EDULED TOTAL $805.00 AT v Gl AL T8 $D.UE‘ SADMNTHLY SC il AL 50,00

DELIVER BY AMOUNT TRAMSACTION DETAILS

E-D $100.00 American Express *4 N PROGRESS
e brndord Check Confirmation & XBWB4Z7)

$300.00 Wells Farge Home Mortgage 272«

20
[her Canfirmation & MBWEBE4ZT)

N PROGRESS

£200.00 American Express 4321

ECh Confirmation # LBQB4Z7)

23




- Centur : VI EW OF

F oy @ SCHEDULED
B PAYMENTS
——e MOBILE

Mational Grid *5555

Hilton - Amencan Express *5555 $200.00

History

Best Buy *3333

Hilton - American Express *5555 $200.00

Best Buy *3333

Best Buy 3333

@ £y =] (D)

ALCEURTE Tranmslers Bill Pay  Deposaa Ched I e




CLICK TO REMOVE PAYMENT OR SERIES

'y L P |
.'"l-.:.l :|'-\..'-.| E-" =l |

DELWVER BY &

Colleyville Water & Power

m Cammmaticn & - II':-':ﬁ. Carcel

Comcast Cable co mm "
Confirmation # EETE1ZLI .

Verizon Wireless



2:02
r‘: Century
Federal Credit Um on

Activity

Scheduled @

National Grid *5555 $25.00

Memo f‘ Edit Amount @ Cancel Paymeant

I'-' O mat

9’931!{?33

Payment Method

Standard Electronic

Pay From

® Primary Checking ******1681

Frequency

Monthly

Sep 9, 2022

stariing Date

Sep 11, 2020

Ending
MNever

@ % 8 ®

Accounts Transiers Bill Pay  Deposit Chec!




How to Cancel Recurring Payments

Click the arrows below to view how to cancel recurring payments on both Desktop and Mobile:

b4y (LRI

DELIVER EY

Colleywille Water & Power

Afmos Energy ;
= : SCMEDLLED r

Comcast Cable co

Confirmaticn & KETE1ZL)

Camon Abels

|'.'__..:|.|.._||.i:_.. E TRTRIF]

Verizon Wirelaess




r‘ Century
Federal Credit Umon

Cancel Payment

Are you sure you want to cancel this
payment?

National Grid *5555

Cancel This Payment

Cancel All Scheduled Payments

(@ 'S = ®

Accounts Transfers Bill Pay Deposit Chec More




CHANGE THE AMOUNT, CANCEL THE
PAYMENT SERIES, AND SAVE OR CANCEL




\ | 9:31

r‘ Century
l Federal Credit Umon

/ Activity
/
/ Scheduled @
/ Mati | Gnid *5555
/ ational Gn
7
~”~

Hilton - American Express *5555 $150.00

Edit Memo Edit Amount Cancel Payment

9959970

EDIT MEMO -
OR AMOUNT Y iy
ON MOBILE i

Sep 15, 2022

@ 5 ) @

Accounts Translers gill Pay Deposit Chec




Ei"F'H'y' - Arkd Payee ‘IEHLE” B

Bl Pay Dashboard PduitiPasy

My Payment History Filter

DELINVER BY ARBOIUANT TRAMEALTION DETAILS i =1

123 44 Matt at Alkami
Sandard Check Conblirmaton ¢ METBECTL

$£15.90 Joe
Saraiarg Ciescd Confirmation & XBTBCZL)

CAMCELED

— — £25.00  Jeanine Stewart
— - 08 | CANCELED ]
b Shancdnrg Check Confirmaticn 8 NBTBCZL)

$1.00  Colleyvills Water & Power

ﬂ{j Lhandard Chack Confirpation & CRSECIL)
AUG .
= 1.0 Callevville Water & Powier
04 i CED -

Crandang Check Cosfirmaton & IBFBECZL




r‘ Century
Federal Credit Umon

Make a
Payment

Activity

Scheduled © $175.00

History

Best Buy *3333

Hilton - American Express *5555 $200.00

Best Buy *3333

Best Buy *3333 $109.00

® ', S ®

Accounts Translers Bill Pay Deposit Chec




\
\

\

End users are able to download and export their Bill Pay history to a CSV file, or .

they can open a print-friendly view of their Bill Pay history. @ S

----- @ Printing and Exporting features are only available on Desktop.




