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WELCOME TO SEAMLESS BANKING
A More Intuitive Experience.
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My Payees

Fayees are aggregated and displayed under the

Next 30 Days Scheduled <2

My Payees section.

The Bill Pay Dashboard tab displays any

scheduled payments over the next 30 days.

EiIIPayDash tiPay Scheduled History

My Payees |+ Q. Search Pay Next 30 Days Scheduled | +
Colleyville W&P /.00

Verizon Wireless 5£1.00

RECURRING PAYMENT

Atmos Energy

=2 N Colleyville W&P $7.00
il $68.00 on 25 AUG 2022

Atmos Energy $68.00
Colleyville W&P $7.00

Bee Honey *19
5 more payments Total $97.00

fuled to | | $45.01 30 SEP 2022
iid $45.01 10 JAN 2023

: -
are scheduled. See

1
(=

Brandon Wayman
Recent Payments  +

Recent Payments

id $85.00 on 23 NOV 2022
Bee Honey

Bee Honey £150.00

The Bill Pay Dashboard tab also displays the

most recent payments submitted.




Default Funding Accounts

Add a Payes When an end user sets up a new payee, they ¢

specity a default funding account for that payee.
s v o Birbuiy Tianabes i Pay Tl Flanriesg, Tesli

BillPay
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Brandon Waymar




If an end user needs to change the funding account for a scheduled payment, they will need to

cancel the scheduled payment (as shown below), and submit a new payment with the updated

funding account number.

American Express 4321 Are you sure?
Confirmation # XBWB4Z7)

Wells Farge Home Mortgage

Confirmation # MBWB4Z7) N Yes, Cancel

American Express *4
Confirmation # LBQB4Z7)

SCHEDULED BRI

$£100.00 Capital One Auto Finance *567¢

ndard Check Confirmation # YBQB4Z77)

SCHEDULED




MAKE A PAYMENT

MAMAGE ACTIVITY EBILLS

he selected payee card.

< Verizon Wireless 6543
Scheduled to be paid $105.00 on 20 NOV 2020

Make a Payment Manage eBills

Pay From

‘ | secondary checking “****1681 ») $9,860,425.01

Amount

‘ » AMmMOount

| Amount Due $105.00 |




MAKE A PAYMENT MAMNAGE ACTIVITY EBILLS

The Manage tab allows the user to edit the payee's information and details.

< Verizon Wireless 54

SCHEDULED PAYMENT Jetapi=is[Nii=s e paid $105.00 on 20 NOV 2020




MAKE A PAYMENT MAMNAGE ACTIVITY EBILLS

The Activity tab allows the user to view payment history and scheduled payments.

Scheduled Payments




MAKE A PAYMENT MAMAGE ACTIVITY EEBILLS

The eBills tab allows the us

< Verizon Wireless
| SCHEDULED PAYMENT BB id $105.00 OV 2020

Enrolled in eBills

Would you like to setup autopay?

Pending

Minimum due: $22.00 Balance: 11
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Manual payees are not on
file with the bill pay provider,

and in most cases, these

payees can only be paid by a
mailed check.

Managed payees do have contact information

on file with the bill pay provider, and they can

be paid electronically (for example, by ACH).

Managed payees are typically larger

corporations, utilities, credit card companies,

and more.
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_ Managed Business Manual Business
Payee Field Personal Payees
Payees Payees

Mickname

Payee Category

Payvee Image

Account Mumber

Default Funding Account

Address v "4

Phone

Payment Method N/A




Add a Payee
Adding a Business Payee

Mame OF |
i : : i Capital One
When adding a business payee, a list of managed payees will o
- Capital On
auto-populate when the end user enters the Name of Business. -apital Lne
Capital One Auto Finance

Review the steps below to learn how to add business payees.

"y e e | - -_ 1 F p—— -
Capital One Credit Cards




BillPay

Bill Pay Dabebe an

Mext 30 r:l.a:.-a Y heduled
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10404

Click the Add Payee button on the Bill Pay Dashboard screen.




Tt e \ < Add a Payee
. . . . ° \ Add d PH}P’EE X
e o o o o I am paying 2. Hame OFf Business
/ O Business ‘ Enter Name |
/ ':' Person 7it Cod
/
/
o 7 Default Funding Account
7~ : :
~ Select from account
— -

Account Number

BillPay

Bill Fay Db MuliFay  Schwdule Oy

My Payees 0, b r Mext 30 Days Scheduled
L $BE i 3 - e Ced byl b 6K L
 NLCURING, PFMLHT | Vericon Wircles .06
a1 i
Dollsyales W &7
it Lreer Y Rl 08

5104, 04
@ Letstalk

@ Lots talk!

Click the Add Payee button on the Bill Pay Dashboard screen.




Upon clicking the Add Payee button, a verification window will appear. Select the email address t¢

Venfication Meeded

Success

Rd ='.-'|‘-.-='|-'- added

Aoy " Dy i kv . C2mm ':--"'i:"l'!' One

e 1 ._- ooy Doeen




Enter the payee's address, phone number, and click the Add Payee button. You can also give the

payee a nickname, if you wish to save it as something other than its business name.

Add a Payee X ¢ Add a Payee

am paying a...

[enter Name venfication Needed

| ) Business

=
| | 5 -
@) Person Payment Method

Check ’ ‘

Default Funding Account Cx

‘ Select from account . ‘
1 Iy . Lo
- | T' SOy o=

Success

@ Leotstalk

@ Lots talk!

Ga B Payer




Check

Bank Account

Email

Text Message

Required Recipient Information

Address & Phone Humber

Bank Account Number & Routing
Mumber

Email Address & Shared Secret

Phone Mumber & Shared Secret

Description

Mail a check 10 an address

Send funds via ACH

The recipient receives an emai
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 1o receive the
funds.

The recipient receives an SM5S
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 1o receive the
funds.




Payment Frequency Descriptions

You may be wondering, "What's the difference between the "Every 4 Weeks" option and the
"Monthly" option?" Or, "What if the specified day falls on a holiday?" View the table below to see

descriptions of each of the supported payment frequencies.

Frequency Description

COne Time One time specified for the day

Weekly Specified day of the week, every week.

c 2 Week Specified day of the week, every 2 weeks.
very 2 Weeks

Mote: Semi-monthly is not supported.
Every 4 Weeks Specified day of the week, every 4 weeks.
Monthly* Specified day of the month. every month.
Every Other Month* Specified day of the month, every other month.
Quarterly® Specified day of the month, every 3 months.

Every & Months*® Specified day of the month, every & months.

Annually™ Specified day of the month, every 12 months.




To edit the Payee Information or Sender Information (Default Funding Account), click the edit
(pencil) icon in the Payee Information or Sender Information sections, and make the appropriate
changes.

Payee Information

Mame Capital One Auto Finance

il |'_ u

Accaunt Mumber

. » i~ '] i ", il T
dickname Capital One Auto Finanoe

SG01 Granite Plwsy
Flang, [X Jouig

Address

720 ';":'u -"_';.:._._-'

Sender Information

| secondary checking

Activate or Deactivate Payees  ©

You cannot make this payee inactive

because this payee has active
sCcheduled payments.

A payee’s Status can be changed by toggling
between the Active and Inactive states. Inactive
payees remain within the bill pay provider but
are hidden from all make payment workflows.
Transaction history for inactive payees will
continue to display. Payees with scheduled

payments cannot be deactivated.




Bill Pay Dashboarcl MulliPay

< Capital One Auto Finance

fdake a Fayment kanage Ackivit-

Status Editing Payee Information

Payee nicknames, categories, account numbers,

addresses, phone numbers, and funding
Payee Information . . :
y accounts can all be edited by selecting the penail

icon.
Mame Capital O . Bill Pay Dashboard MulliPay

Account Mumber *Le7H

< Capital One Auto Finance

Mickname Capilal Qe Aulo Finance
Address 5601 Granite Ploay ) _— P R — Edltlng ManagEd PH‘H‘EES
Plano, TX 75024 Make a Payment Manage Activity eBills
+
Phone (972] 555-4507 e

Status

Payee Information

The address and phone number for managed

Mame Capital One Auto Finance ) )
electronic payees cannot be edited because they

Account Number 367 are on file with the bill pay provider. Managed
payees with addresses on file will not display the
Mickname Capilal Cne Aulo Finance

actual address to the end user and will only

Address 5601 Granite Ploany shiow On File text

Plano, TX ?502«10
[(972) 555-45a7




Deleting Payees

Deleting a payee completely purges the payee from the system. This action will cancel all

existing payments to the payee and also remove all payee history. This is irreversible. To delets
a payee, click the Delete Payee button.

Sender Information

Pay From | secondary checking #+++1a:

Default Payment Method

standard Check 5601 Granite Plowy
Plarno, TX 75024




BillPay\2

Ball Py Dashbipard MuHliPay Scheddad lixlory

My Payees 0 Mext 30 Days Scheduled
Businiss 1120
Verizon
Business 11220
Bu=iness 1024
Business 1097

S all activity tes

2000 14 FER 2078

Recent Payments
T Warizon

Dusiness 1120

From the Bill Pay dashboard, if an eBill is available for a specific payee, a link titled Sign up for eBill

will be present. The end user taps this link to begin the registration process.

MNote: Not all managed payees will have the option to sign up for eBills




BillPayV?2

Bil ®a p Diin hbeird i A=y

i Citibank

Setup aBdls

An informational message will appear, the end user taps Setup eBills to continue.




Werily Yiowr A ol

The end user will need to verify their account information on the Begin eBill Enrollment pop-up box

by entering their security and authentication credentials. Once complete, they will tap the Continue

button to complete the registration process.
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fumarcan Exprets Crechil Carcds 111
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Once the eBill registration is complete, the end user will see a link titled eBill Available on the Bill

Pay Dashboard and tap it.




Bill Pay

B:ll Pay Dashioard

My Fayees

From here, the end user now has access to make a payment to the selected payee.




To manage eBills, the end user first navigates to the Bill Pay Dashboard. The end user

complete the next task one of two ways.

1. Tap the eBill Available link from the dashboard, then tap the eBills tab

Z. Tap the desired payee from the dashboard and tap the eBills tab

< ATET Mobidlity11

To update the payee's information, tap the Update eBill Enrollment link.

Note: The eBills tab only displays when end users have completed the eBill registration process

Panidirsg




Update eBill Enroliment

ATET Mobility11
Bills & Utilities

Payee Login

Upaate your login intormation tar this payee o UpdEtE

- - - - C
|_|'| Ilt- Ir":-\.J :- ::--\..I- . _.I-_-h :l {\-F I-.ull_._.l-\- fl-\r_‘-' =

Unenroll from eBills

Unenrolling may take a couple of days from the time Unenroll

vyou Tirst enrolied

The end user selects the Update button to edit their payee login, or the Unenroll button if they wish

to discontinue eBills. For this example, the end user taps the Update button.




To update the Autopay Settings in the Autopay Enabled section, the end user clicks the Edit button

(pencil icon).

Available autopay settings are:

Enable or disable autopay

Choose a payment amount

Enmhle &idcnay Dinabla &ytapey

Delivery options Py e Ao ety g Al

Select the account from which to pull funds Whan o BIE Arrives

B Fay Tre Full B lamsce

I"-|:|- TFui Pl |5 | 7S (| Dops
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Pending

DATE AMOUNT

Minimum due: $10.00 Balance: $100.00

Balance: $21795

09 Minimum due: $11.00 Balance: $101.00 [ UNPAID ]

For eBills with Pending payments, the end user taps the breadcrumb icon to select their desired

option.
« View Bill ([PDF of the bill)
« Pay Now (make a payment)

« Archive (move a payment from the Pending section to the History section)




Bill Pay Dashboard MultiPay Scheduled History

Pay Multiple Bills

rom the list. Enter the required information and submit your payments. You can save y

[the amounts and dates will not be saved).

Select Payees

L TIET
W | .
| o . a Check the checkboxe: it
P L) R ! Ty

1 L Ly
! &L L

name(s) in the left-hand column. _
it Dieliver By

v

Capit

200.00 11/23/2020

Verizon Wireless
543
Capital One Auto Finance
Wells Fargo Home Mor... T
TR0 Pay From Amount

secondary che... 1681 % % 100.00

Add All =

vithdrawr 1otal Payees

ling account the Tatal

Amount




\
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\ .
C UitiEa
| MultiPay
l . .
/ Pay Multiple Bills
/ e 3 E=lal -t q= not e 53
/
7
/ "
e
» ~ _ /
- “merican Express
Il 3
.~ Capital One Auto Finan...

Verizon Wireless

Wells Farge Home Mor...

LA
[¥]

Enter Payment Info .

I sEConEary che

Iy Pl i . i i
a BP0

Under Selected Payees. select the appropriate
account to Pay From, enter the payment

Amount, and select the Deliver By Date.

Total P: T el 2

Submit
Payment




Bill Pay Dashboard MultiPay Scheduled History

Pay Multiple Bills

Select payees from the list. Enter the required information and submit your payments. You can save your
(the amounts and dates will not be saved).

Selected Payees

- lﬁmffifﬂﬂ Express American Express
421
seist paid 17 NOV 2020

E;LJt}rT]it leliver By
[v C_a_pi_‘tal One Auto Fin b 3®GIDVH QRVH VKDWYKH Z IWVKGLDZ DOGDVAH I LRP \ RXU

11/23/2020 DFFRXQWYVVWKHG6(1' 21 GDW FOFNVWKHER[] DERYH

Verizon Wireless © SWIRFHWQJ VIP HP D\ VDNHEHW HHQ VR  EXMLIQHW

“6543

Success GD\ VIRUEL@SD\ P HQW) RU%A@B D\ QT XIUHV SGIDVH

| | FD® + RXW Rl RSHUDWRQ DUH | LRP
HTH’E![S Fargo Home M 2 hills ha':;e been scheduled with a total of $300.00 River 8y DP VR DP ( 67 0O RQGD\ VR) LLGD\

See Details

11/23/2020

Once all payment information has been entered,
click the Submit button. If MultiPay was < Remove All

successful, a success message will display. 2

o O




My Scheduled Payments Filter

Movember 2020 Decembear 2020 January 2021

HLU ; 24! 2] bl UE WED THU FF AT

i7 18 1% 20 21 13 14 5 £ 17 18 g i0 11 2 3 14 5 i
]
22 23 24 25 216 27 28 20 21 23 23 24 25 26 7 3 9 20 &1 22 23
] L]
29 30 27 23 29 30 ER 24 25 26 27 23 20 20

o0 SB0S.00 BALINTHLY &E ALIL L A ‘sl:lll:lﬂ MALINTHLY &0 il 1 TOTAL 20,00

DELIVER BY AMOUNT TRAMNSACTION DETAILS

E-ﬂ' $100.00 American Express *4321 e
" lard Check Confirmation & XBWE4Z7T)

E,['FLM.' Wells Farge Home Mortgage 2722 T

20
Cherh Confirmation # MBWB4Z7)

£200.00 American Express *4321

Lheck Confirmation # LBOB4ZT)

23 Cmm -




axXa ..|
31 RO( EnO(
- ¢cx 0z A3
X ... X0




NX k A...«0x ..a0" ¢cx 0zA . « 30«3

AFe You suret

DELVER BY 5

Colleywille Water & Power
i vas, Carcel

Comcast Cable co ¢
tCab SLEELILYEL

Confirmation & EETE1ZL

Verizon Wirelaess







How to Cancel Recurring Payments

Click the arrows below to view how to cancel recurring payments on both Desktop and Mobile:

po4y (LR =

Cancel Payment(s)

DELIVER EY & Nest |

Colleywille Water & Power

Canfirmation # 9

Atmos Energy

Comcast Cable co ¢

Confirmaticn # KETE1ZL)

Camen Abels - SCHEDULED m

Caplirmation £ TRETRIZ

Verizon Wirelass
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BillPay

Bl Pxy Dashboars

PoduitiPay

My Payment History

DEUNER BY ARCILNT

£23.44

Charadard Check

$15.90

Lharadard Check

$£25.0:0

08 , o
eIy ek

- $1.00

Sdharadar Liech

e £1.00

Charsdara Check

TRAMEALTION DETAILS

Matt at Alkami
Confirmabon & METECTL

Joe
Confirmation & XBTBCZLI

Jaanine Steswiart
Confirmation & NETBCTL)

Calleywville Water & Power

Confirmmaton & CRSECELI

Colleyville Water & Power

Corffirmabon & IBFECZLI

+ Add Payes ‘ 2 H L

Filter

T &

CANCELED

CANCELED L
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End users are able to download and export their Bill Pay history to a CSV file, or .

they can open a print-friendly view of their Bill Pay history. @ S

""" @ Printing and Exporting features are only available on Deskiop.




