
Steps to change your User ID for the Online Banking system  

Step 1 – Login to your online banking account as you normally would at www.CenFedCU.org.  

 
Step 2 – Select the “Your Preferences” option from the main navigation menu and the 
“Contact Information” from the menu dropdown options 

 

 

Step 3 – Select the “Change User ID” link from the right side of the screen 

 

Step 4 – Enter a new User ID as directed and submit your request 

Please note that the new User ID must be between 6-19 characters and should contain 

both letters and numbers.  

 

You can login into online banking here. 

 

https://virtuosomfa.cenfedcu.org/ISuite5/Features/Auth/MFA/Default.aspx

