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WELCOME TO SEAMLESS BANKING
A More Intuitive Experience.

Bill Pay

Bill Pay Dashboard MultiPay Scheduled History




My Payees

Fayees are aggregated and displayed under the

My Payees section.

History

Bill Pay Dashﬂuuitmay Scheduled

My Payees | +

o

£ On a paveg | Nnake a payvm

Atmos Energy *

i to be paid $68.00 on 25 AUG 2022

Bee Honey *19

scheduled to be paid $45.01 on 30 SEP 2022
Last paid $45.01 on 10 JAN 2023

Brandon Wayman

id $85.00 on 23 NOV 2022

RECURRING PAYMENT

RECURRING PAYMENT

SCHEDULED PAYMENT

Next 30 Days Scheduled

Colleyville W&P
Verizon Wireless
Colleyville W&P

Atmos Energy

, Colleyville W&P
5 more payments Total
are scheduled. See

al

Recent Payments  +

Bee Honey

Bee Honey

+

Next 30 Days Scheduled <

The Bill Pay Dashboard tab displays any

scheduled payments over the next 30 days.

$7.00
$1.00
$7.00
$68.00

$7.00

$97.00

$45.01

$150.00

Recent Payments

The Bill Pay Dashboard tab also displays the

most recent payments submitted.




Default Funding Accounts

Add & Payss When an end user sets up a new payee. they can

specity a default funding account for that payee.
D e o Air it Tiasater & Pary Mool Flineiong Toshi

BillPay

Ldiay Cinblaasd  Blalifay  bedubal ey

My Payees e
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Atman Energy e
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Brandan Waymar




If an end user needs to change the funding account for a scheduled payment, they will need to

cancel the scheduled payment (as shown below), and submit a new payment with the updated

funding account number.

DELIVER BY « T TRAMSACTION DETAILS

$100.00  American Express *4321 Are you sure?

Standard Check Confirmation # XBWB4Z7)

icking | ” remove this pavment
or payment series from the system
| nenthy. Do vou wis
$200.00 Wells Fargo Home Mortgage
rad Che Confirmation # MBWB4Z7) N Yes, Cancel

American Express *4321
Confirmation # LBQB4Z7)

SCHEDULED BRI

Capital One Auto Finance 5678

Confirmation # YBQB4Z77)

SCHEDULED




MAKE A PAYMENT MAMAGE ACTIVITY EBILLS

ayment tab allows users to schedule Bill Pay payments for the selected payee card.

< Verizon Wireless #6543
Scheduled to be paid $105.00 on 20 NOV 2020

Make a Payment Manage Activity eBills

Pay From

| secondary checking “**1681 (») $9,860,425.01 v

Amount

| Amount Due $105.00




MAKE A PAYMENT MAMNAGE ACTIVITY EBILLS

The Manage tab allows the user to edit the payee's information and details.

< Verizon Wireless ¢543

Sl SelTA TS0 Scheduled to be paid 5105.00 on 20 NOV 2020

eBills

Payee Information

Marme Verizon Wireless




MAKE A PAYMENT MAMNAGE ACTIVITY EBILLS

The Activity tab allows the user to view payment history and scheduled payments.

Scheduled Payments




MAKE A PAYMENT MAMAGE ACTIVITY EEBILLS

The eBills tab allows the user to setup and manage egills with the selected payee card.

{ Vernizon Wireless 5543

EEEERTEND Scheduled to be paid $105.00 OV 2020

sl

Enrolled in eBills

Would you like to setup autopay?

IMATICAN L 0N relepn

Pending

VAT

Minimum due: $22.00 Balance: $117.95




MANUAL PAYEES

Manual payees are not on
file with the bill pay provider,

and in most cases, these

payees can only be paid by a
mailed check.

MANAGED PAYEES

Managed payees do have contact information

on file with the bill pay provider, and they can

be paid electronically (for example, by ACH).

Managed payees are typically larger

corporations, utilities, credit card companies,

and more.



MANAGEABLE ™
PAYEES

_ Managed Business Manual Business
Payee Field Personal Payees
Payees Payees

Mickname

Payee Category

Payvee Image

Account Mumber

Default Funding Account

Address v "4

Phone

Payment Method N/A




< Add a Payee X
Adding a Business Payee

Mame Of Business

' ' ' - _apital
When adding a business payee, a list of managed payees will Capital One

auto-populate when the end user enters the Name of Business. Capital One

Capital One Auto Finance

Review the steps below to learn how to add business payees.

Capital One Credit Cards




BillPay

Bill Pay Dabebe) and il Pay

My Payees L - Mext 30 Days Scheduled
{od byl e WY 706
Yerizon Wirclem $1.00
Colieyvilie W & 7.0
p 10N

10404

Click the Add Payee button on the Bill Pay Dashboard screen.




< Add a Payee

Add a Payee X

e o o o I : Mame Of Business
am paying a...
I O
Business
/
/ i _f:' Person
/
/
/7
7
7~
-

Account Number

Enter account number
VOl O AUR L L¥] e

Confirm Account Number

BillPay

Bi |i'=|:|' R T

Resnter account number
ERILET gl iruiiL L ot

MpliFay  Soiheduled Oy

My Payees Mext 30 Days Scheduled
Lol leryrnlbe WA
Werizen Wirele=

Dollsyales W

Aot Enerngy

Lol ey | e

b 00

5104, 04
@ Letstalk

@ Lots talk!

Click the Add Payee button on the Bill Pay Dashboard screen.




Upon clicking the Add Payee button, a verification window will appear. Select the email address t«

Venfication Meeded

Success
A~ Crpl Emrmd Tam
sy P £ added

Ao+ Uiz i e Lo Capital One

AU aresn Com




Enter the payee's address, phone number, and click the Add Payee button. You can also give the

payee a nickname, if you wish to save it as something other than its business name.

Add a Payee X
am paying a...
':::::' Business
@ Person

@ Leotstalk
‘ Cancel

< Add a Payee X
Payee Name
‘ F":E* Name
Payment Method

Check '
Default Funding Account
‘ Select from account W

@ Lots talk!

Venficaton Needed

The vl Can i i b Al

Boar iy el Lo

Paar* = Ot e fos

Success

Capital CUne

Ga o Puayew




Bank Account

Email

Text Message

Required Recipient Information

Address & Phone Mumber

Bank Account Number & Routing
Mumber

Email Address & Shared Secret

Phone Mumber & Shared Secret

Description

Mail a check 10 an address

Send funds via ACH

The recipient receives an emai
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 10 receive the
funds.

The recipient receives an SM5S
containing the shared secret and a link
to the iPay site. The recipient navigates
to the link, enters in the shared secret
and registers with iPay 1o receive the
funds.




Payment Frequency Descriptions

You may be wondering, "What's the difference between the "Every 4 Weeks" option and the
"Monthly" option?" Or, "What if the specified day falls on a holiday?" View the table below to see

descriptions of each of the supported payment frequencies.

Frequency Description

COne Time One time specified for the day

Weekly Specified day of the week, every week.

c 2 Week Specified day of the week, every 2 weeks.
very 2 Weeks

Mote: Semi-monthly is not supported.

Every 4 Weeks Specified day of the week, every 4 weeks.

Monthly* Specified day of the month. every month.

Every Other Month* Specified day of the month, every other month.

Quarterly™® Specified day of the month, every 3 months.

Every & Months*® Specified day of the month, every & months.

Annually™ Specified day of the month, every 12 months.




To edit the Payee Information or Sender Information (Default Funding Account), click the edit
(pencil) icon in the Payee Information or Sender Information sections, and make the appropriate
changes.

Payee Information

{

Mame Capital Cne Auto Finance

Activate or Deactivate Payees

Accaunt Mumber ‘LG8 shiow

Micknamae Capital One Auto Finance

Address 5601 Granite Plwy
Flang, X Faudd

You cannot make this payee inactive

because this payee has active
sCcheduled payments.

O72 ';"llu "'.';.l:_._"

Sender Information

Pay From | secondary checking

A payee’s Status can be changed by toggling

between the Active and Inactive states. Inactive

payees remain within the bill pay provider but
are hidden from all make payment workflows.
Transaction history for inactive payees will
continue to display. Payees with scheduled

payments cannot be deactivated.




Bill Pay Dashboard MulliPay Scheduled Hislory

¢ Capital One Auto Finance -5

Make a Fayment Manage Activit=

Status Editing Payee Information

maks “Inachive” i order Lo remi

y only deactivate a bill if you R
Payee nicknames, categories, account numbers,
addresses, phone numbers, and funding

Payee Information accounts can all be edited by selecting the penail

icon.
Mame . Bill Pay Dashboard rAulliPay SCheduled Hislory

Account Mumber

< Capital One Auto Finance -

Mickname Capilal One Auto Finance

Editing Managed Payees

Address 5601 Granite Ploay
Plamo, TX 75024
*-
(972) 555-4557

Make a Payment Manage Ackivity eBills

S Inaclive” in order Lo remove The payes (7
ay only deactivate a bill if you have no schedulg

Payee Information

The address and phone number for managed
Mame Capital One Auto Finance ) )
electronic payees cannot be edited because they
Account Number "3678 are on file with the bill pay provider. Managed

payees with addresses on file will not display the
Mickname Capilal Cne Aulo Finance

actual address to the end user and will only

Address 56071 Granite Phoany shiow On File text

Plano, TX ?502«10
(972) 555-45a7




Deleting Payees

Deleting a payee completely purges the payee from the system. This action will cancel all

existing payments to the payee and also remove all payee history. This is irreversible. To delets
a payee, click the Delete Payee button.

Sender Information

Pay From | secondary checking #+++1a:

i Iy - LT T ] i,
il 1A G Nt i LT JEEALIEL EAVTS 4 [

Default Payment Method

Standard Check 5601 Granite Plowy
Plano, TX 75024




SIGN UP
FOR
EBILLS

BillPay\2

Ball Py Dashbipard MuHliPay 5 ol md lixlory

My Payees Q, Search P Mext 30 Days Scheduled
Businiss 1120
174 WE Lo
Business 11020
J Business 1024
Business 1117

grson Payves 2.8.0 )
b gl activity test

2000 14 FER 2078

Recent Payments
T Warizon
Dusiness 1720

Bap all activity updated test bb S

From the Bill Pay dashboard, if an eBill is available for a specific payee, a link titled Sign up for eBill

will be present. The end user taps this link to begin the registration process.

MNote: Not all managed payees will have the option to sign up for eBills




BillPayV2

Bl Db bwsrdl A E Gy Hihredded [

i Citibank

Setup aBdls

An informational message will appear, the end user taps Setup eBills to continue.
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The end user will need to verify their account information on the Begin eBill Enrollment pop-up box

by entering their security and authentication credentials. Once complete, they will tap the Continue

button to complete the registration process.




BillPayy?2

Bl Fap O Vel ar d

iy Payees Maxt 30 Daye Scheduled

fumarcan Exprets Crechil Carcds 111

ETET MNiobibyt

=

Ascant Paymonts
WHr Lt

b reean 11710

i
. Once the eBill registration is complete, the end user will see a link titled eBill Available on the Bill
o Pay Dashboard and tap it.



Bill Pay

B:ll Pay Dashboard

H

My Payees

From here, the end user now has access to make a payment to the selected payee.

7

~

o
-




To manage eBills, the end user first navigates to the Bill Pay Dashboard. The end user can

complete the next task one of two ways.

1. Tap the eBill Available link from the dashboard, then tap the eBills tab

By L L i

2. Tap the desired payee from the dashboard and tap the eBills tab e e

To update the payee's information. tap the Update eBill Enreliment link.

LTEnT LT Lol | il

[ chveching

Note: The eBills tab only displays when end users have completed the eBill registration process

Panidirsg

Mirasiun Sue. 1

[T T

Kainemam dun




Update eBill Enrollment

ﬁ ATAT Mobility11
Bills & Utilities

Payee Login
2@ Update your login information for this payee to

ensure you continue to receive eBills.

— Unenroll from eBills
Iill Unenrolling may take a couple of days from the time Unenroll ‘
you first enrolled. .

The end user selects the Update button to edit their payee login, or the Unenroll button if they wish
to discontinue eBills. For this example, the end user taps the Update button.




To update the Autopay Settings in the Autopay Enabled section, the end user clicks the Edit button

(pencil icon).

Awvailable autopay settings are:

Enable or disable autopay

Choose a payment amount

Engmhle &donay Drieakda &yt paay

Delivery options iy e sty g A Pay S0 Mamaty

Whaon g Eil &rrives

Select the account from which to pull funds

B Fay Tre Full B lansce

I"-I:l- Tires Py o o i[Sees

Py

Bl Cuslom Faymont Puce Demed Tn The O Arrasurrd

Pagrmant Dl lvery Dpdiains

B Bend Payrmdrt O T Biss Opoe

S 11 P el W b T Bl AT e e

Fuamsdlirsg oo ool il

ol e Pagrnen Froeey | H




Pending

DATE AMOUNT

Minimum due: $10.00 Balance: $100.00

Minimum due: $122.00 Balance: $217.95

09 Minimum due: $11.00 Balance: $101.00 [ UNPAID ]

For eBills with Pending payments, the end user taps the breadcrumb icon to select their desired

option.
« View Bill ([PDF of the bill)
« Pay Now (make a payment)

« Archive (move a payment from the Pending section to the History section)




Bill Pay Dashboard MultiPay Scheduled History

Pay Multiple Bills

Select payees from the list. Enter the required information and submit your payments. Y

[the amounts and dates will not be saved).

Select Payees

| gl
s 1271 —_
°'. , Check the checkboxes next L
- ! 3%

Ir J 5L 1 Ir_- L r
FaiF e ¥

name(s) in the left-hand column. t
in
Capit

- § o
- | ﬂl I_.II_.I.I._II._:

Verizon Wireless
“6543

Capital One Auto Finance
Wells Fargo Home Mor...

H7BG Pay From Amount

Isccnndary che... 1681 % % 100,00

R | -
_.-_|_||_': .-'-'.||

Funds are t WINCE |'-,- A TR i n Total FI:']E".'::'EE

1 Hhie f'_l"'.':l Mg SCCOLINT T T r_i.'II
day ol send-on date Amount

Yo can save voul

Dieliver By

11/23/2020

=Y

$300.00 E)

P [ | I
< Remove Al

Submit
Payment




Bill Pay Dashboard H MultiPay \! Scheduled ‘ History

Pay Multiple Bills

Select payees from the list. Enter the required information and submit your payments. You can save your list for future use
(the amounts and dates will not be saved).

‘ Q  Search

Enter Payment Info
arinan Express
W' 1

st paid 17 NOV 2020 Amsunt Dellvar By

| secondary che., woeoian o I 5 AN ” MM

Capital One Auto Finan...
“eRTH [ T $10,379.61

El tﬁ\r’enﬂgnn Wireless Under Selected Payees. select the appropriate

account to Pay From, enter the payment

D \I;'leélgﬁ Fargo Home Mor... Amount, and select the Deliver By Date.

Funds are typically withdrawn Total Payees ..
fram the funding account the Toal 3
day of send-on date. Armourit $3DD'UU




Bill Pay Dashboard MultiPay Scheduled History

Pay Multiple Bills

Select payees from the list. Enter the required information and submit your payments. You can save your list for future use
(the amounts and dates will not be saved).

Selected Payees

lﬁmerican Express American Exoress
221

S TT l'.-:;".-'.lI 17 NOWV 2020

Sl.lhl'l'llt leliver By .
Capital One Auto Fin ! *Please note that the withdrawal date from your

*S678 s/ account is the SEND ON date (click the box above).

Verizon Wireless @ Processing time may take between 2 to 10 business
6543 Success days for bill payment. For Bill Pay inquiries, please

call 1-855-882-4640. Hours of operation are from 7:30
HIL‘I.F?!LIS Fargo Home M 2 kills have been scheduled with a total of $300.00 Biver 5y a.m. to 2 a.m. EST, Monday to Friday.

See Details W

11/23/2020

Once all payment information has been entered,

chck the Submit button. If MultiPay was < Remove All

2
©

successful, a success message will display.




VI EW o F My Scheduled Payments i 4
SC H E D U L E D November 2020 December 2020 January 2021

s T & 8 1 1 12 i 4 5 & 7 &8 &
i7 18 19 20 21 13 14 5 7 17 18 G 10 11 2 3 14 5 i
»
22 23 24 25 26 27 28 20 21 23 23 24 25 26 7 a8 g 20 21 22 23
L] [ ]
29 30 27 23 28 30 31 #4 25 26 27 23 25 A0
31
41 £805.00 MONTHLY SCHEDULED TOTAL $0.00 MONTHLY SCHEDULED TOTAL $0.00
DELIVER BY wr AMOLUNT TRANSACTION DETAILS
e 100.00 American Express #4321
20 3 P M PROGRESS
. drrd Check Canfirmation £ XBEWB4ZT)
300.00 Wells Fargo Home Mortgage o72¢
20 $ g 949 M PROGRESS
el Chert Confirmation £ MBWE4ZT)
23 £200.00 American Express *4321 e — #
, rd Clheck Confirmation # LBOB4ZT)




. Centur " VI E o F
oy 2@ SCHEDULED
Activity " PAYM E N TS
Scheduled @ MOBILE

Mational Grid *5555

Hilton - American Express *5555 $200.00
History

Best Buy *3333

Hilton - American Express *5555 $200.00
Best Buy *3333

Best Buy *3333

@ s = &

ALGouRlE Tramslers Bill Pay  Daposst Chec b i




CLICK TO REMOVE PAYMENT OR SERIES

AFe You suret

DELVER BY 5

Colleywille Water & Power
i vas, Carcel

Comcast Cable co ¢
v ab SLEELILYEL

Confirmation & EETE1ZL

Verizon Wirelaess




2:02
r‘: Century
Federal Credit Um on

Activity

Scheduled ©

MNational Grid *5555 $25.00

Memo ‘?' Edit Amount -@ Cancel Payment

Confirmation

9930088

Payment Method

Standard Electmni::

Fay From

@® Primary Checking ******1681

Frequency

Monthly

Deliver By

Sep 9, 2022

Starting Date

Sep 11, 2020

Ending
Never

B o B @ -

Accounts Transters Bill Pay  Deposit Chec More




How to Cancel Recurring Payments

Click the arrows below to view how to cancel recurring payments on both Desktop and Mobile:

$16E.84
Cancel Payment(s)

DELUNVER EY

Colleywille Water & Power

Confirmation # 9943456

Atmos Energy

Comcast Cable co ¢

Confirmaticn # KETE1ZL)

Damon Abels o SCHEDULED O

Caplirmation £ TRETRIZ

Verizon Wirelass




r‘ Century
Federal Credit Umon

Cancel Payment

Are you sure you want to cancel this
payment?

National Grid *5555

Cancel This Payment

Cancel All Scheduled Payments

@ . = ©)

Accounts Transfers Bill Pay Deposit Che More




CHANGE THE AMOUNT, CANCEL THE
PAYMENT SERIES, AND SAVE OR CANCEL




\ ‘ 9:31

r: Century
l Federal Credit Umon

/ Activity
/
/ Scheduled @
/ Mati | Gnd *5555
/ ational Gn
7
~”~

Hilton - American Express *5555 $150.00

Edit Memo Edit Amount Cancel Payment

9959970

EDIT MEMO e
OR AMOUNT
ON MOBILE e

Sep 15, 2022

[© 2 8 @

Accounts Transiers Bill Pay Deposit Chec




v s |[ ][ @]

Bl Pay Deshboard APy Seieduled Histary

My Payment History Filtar

DELIVER BY » ARSOIUNT TRAMEALTION DETAILS _.'u"_ =

23 44 Matt at Alkarmi m

Baradard Check Conhirmaton # METBECTLY

$15.00 loe
Soradarad Chweck Confirmation # XETBCZL)
_ -~ - - = - < Eﬂ !'-!ﬁlﬂﬁlt'zi.ﬁnl";;-:'."-] in::lll:ma:ﬁ?ﬂffu m -
i e metermaet =D
E; Lrandard !:IZ 1'1ﬂ Eill:ﬂ:nmr I1:EEFrI]jicﬂlr.ﬁ:l‘..llr.!r -




r: Century
Federal Credit Umon

Make a
Payment

Activity

Scheduled © $175.00

History

Best Buy *3333

Hilton - American Express *5555 $200.00

Best Buy *3333

Best Buy *3333 $109.00

[© o = ®

Accounts Transfers Bill Pay Deposit Chec Mare




\
\

\

End users are able to download and export their Bill Pay history to a CSV file, or .

they can open a print-friendly view of their Bill Pay history. @ S

----- @ Printing and Exporting features are only available on Desktop.




